
RE: Oakland letter  
From: Karen Fisher <fisher@u.washington.edu 
To: Melissa R. Mather <mrm27@u.washington.edu> 
Date: Thu, 2 Apr 2009 09:45:14 -0700  
 
Thanks Melissa--this is very good work! I will email Diane (and include the parental consent and minors' 
assent forms) and let you take it from there. 
I'll be checking email from Arkansas next week. K 
 
Karen E. Fisher, PhD 
Associate Professor 
The Information School, University of Washington 
Box 352840, Seattle, WA, 98195-2840 
(206) 543-6238; fax (206) 616-3152 
fisher@u.washington.edu 
www.ischool.washington.edu/fisher 
ibec.ischool.washington.edu 
depts.washington.edu/imlspac/ 
 
 
-----Original Message----- 
From: Melissa R Mather [mailto:mrm27@u.washington.edu]  
Sent: Wednesday, April 01, 2009 3:11 PM 
To: Karen Fisher 
Subject: Re: Oakland letter 
 
Here are the edits and additions.  
 
My 79-year old friend, Dorothy, who lived in Oakland suggested we interview Ruth Beckford (see attached 
doc) as a community member and said that Rick Moss, Branch Manager of African American Museum & 
Library at Oakland would be good. I will see if she will call Ms. Beckford on our behalf then Mr. Moss is 
listed for Diane.  
 
* ???? Oakland Regional Library for the Blind and Physically Handicapped???? 
There is an Oakland County (Michigan) Library for the Blind and Physically 
Handicapped and the San Francisco Public Library Library has the Blind and 
Print Disabled: 
http://sfpl.org/librarylocations/accessservices/lbpd.htm  
 
but the other libraries of this type in California are not in Oakland: 
http://rs9.loc.gov:7778/pls/nldp/addr_search_res 
 
I also attached a draft of the programs at some of the branches while we are there (There are more but these 
are at the branches we may focus on) and some descriptions of the LAC. If we could interview Bea Wong, 
we couldlearn about the Asian Branch, which sounds pretty lively for seniors.  Genevieve Katz might be 
interesting.... You can see if you want to list anyone else. 
 
Let me know if you need anything else.  
 
Melissa 
 
>Hello Diane, 
> 
> Thank you very much for speaking with us the other week about case study visit! We look forward to 
meeting you in person. As promised, here is an 



outline of our discussion. 
> 
> UW/IMLS/Gates IMPACT Case Study: Oakland Public Library, Oakland, CA 
> 
> The purpose our research is to identify PAC outcomes and indicators across seven domains: (1) civic 
engagement, (2) eCommerce, (3) education, (4) eGovernment, (5) health, (6) employment, and (7) social 
inclusion. 
> 
> Dates for team to be in Oakland, April 27-May 4, 2009 
> 
> Our Oakland team coordinator is Melissa Mather (cc'd here). Please contact Melissa with any question; 
she'll be setting up our calendar and handling logistics. 
> 
> In addition to the main library, we'd like to visit two branches. You suggested Chavez. Which other do 
you recommend? We thought perhaps Rockridge or Golden Gate. Our team will include native speakers of 
Mexican, Spanish and Korean. 
> 
> We will spend one solid day at each branch and may return as needed such to Chavez, for example, for 
the computer class on Sat morning. Our first day and remaining time will be spent at the main library.  
> 
>Interviews mostly to set up prior to our arrival: 
> 
> 10-15 Staff and/or Library Commissioners/Friends 
> 
> We would like to talk first with you and Carmen first as you can give us the best "lay of the land" of the 
library. Beyond that, we are happy to schedule staff interviews at any time that is convenient for you. 
Interviews typically run 45-60 minutes. 
> 
> Regarding the 4/27 Library Commission meeting: it would be great if some members could talk with us 
before or after the meeting. If needed, we could talk at another time/location. 
> 
> Potential Interviewees: 
> 
> * Carmen Martinez, Director 
> * Diane Satchwell, IT Manager 
> * Jamie Turbak, Supervising Librarian, Main Library Public Services 
> * Tracey Firestone, Teen Services Manager 
> * Ja-Lih Lee, Childrenâ ��™s Services Coordinator 
> * Rick Moss, Chief Curator, AAMLO.  
> * Jodi Mitchell, YLC Coordinator 
> *Daniel Hersh, Computers/Technical Services Manager 
> *Kathleen Hirooka, Community Relations Coordinator 
> *Norma Jones, Second Start Adult Literacy Coordinator 
> *Marjorie Li, Supervising Librarian, Branches 
> *Crystal Ramie-Adams, Human Resources Supervisor 
> *Doug Smith, Supervising Librarian, Main Public Services 
> *Gracie Woodard, Supervising Librarian, Branches 
> * Staff who work frontline with PAC users 
> * Managers, IT and frontline staff the branches we'll be visiting 
> * Tracey Scott, Chair of Library Advisory Commission (or other members) 
> * Julie Waldman, President of Friends of the Library (or other member) 
> * Suggestions? Maybe someone who works with assistive technologies 
> 
> 10-12 service providers, business people, and policy makers you suggest. 
For example: 



> 
> * City Council members or public officials interested in tech/PAC (You mentioned a city IT person who 
would be fabulous?) 
> * School librarian/representative 
> * Other non-profits or organizations that refer their clients to library's PAC and tech classes such as those 
who work with seniors, immigrants, battered women, the homeless, youth 
> * business owners who send prospective employees to the library to submit online resumes 
> * tourist center (lots of visitors often use library PAC) 
> * other ??? 
 
> 40-45 users (ages 14+, with 2-3 focus groups of minors age 14-17 (5-6 
minor each) 
> 
> * Would be helpful to have the youth recruited ahead of time since parental consent and youth assent 
forms need to be signed (attached). 
Members of the youth leadership council would be ideal for one focus group. 
> * We will recruit adults while we are there - no need to set up beforehand, we'll be talking with all sorts 
of people, especially low-income and homeless 
> * Thank you for allowing us to interview users in study rooms and other quiet places-as we find them-in 
the library 
> * Each user interviewed will be compensated with $20 
> 
> Information requested: 
> 
> * Which other branch should we visit? Maybe Rockridge or Goldengate? 
Other? 
> * Would we be to ask Jodi Michelle to gather some of the Youth Leadership Group members since they 
won’t be meeting during our visit? 
> * What days and times are the computer terminals/WiFi network used most heavily? 
> * Are there any key reports that you can send prior? 
> * The Web Survey will be conducted after our visit. Our team will contact you about this separately. We 
will also send advertising media for it. 
> 
> Again, thank you for your time and support. We're looking forward to our visit! 
> 
Karen E. Fisher, PhD 
Associate Professor 
The Information School, University of Washington 
Box 352840, Seattle, WA, 98195-2840 
(206) 543-6238; fax (206) 616-3152 
www.ischool.washington.edu/fisher 
> ibec.ischool.washington.edu 
> depts.washington.edu/imlspac/ 
> 
contacting oakland   
From: Karen Fisher <fisher@u.washington.edu> 
To: Melissa R. Mather <mrm27@u.washington.edu> 
Date: Thu, 9 Apr 2009 12:43:23 -0700  
 
Melissa,  
 
When you contact Oakland, on day 1 we'd like to begin with a tour and meet early with 
staff who work in IT and frontline with PAC. Please call Diane Satchwell if you don't 



hear from them by end of today. It's vital that we get this rolling, esp the interview 
schedule with the community providers and policy makers/funders. 
 
I have a call with IMLS tomorrow and it would to have something to report on 
Oakland. 
 
Thanks--this is going to be exciting! 
Karen 
 
UW case study visit: 4/27-5/4 (fwd)  
From: Melissa R Mather <mrm27@u.washington.edu> 
To: Satchwell@u.washington.edu, Diane <DSatchwell@oaklandlibrary.org> 
Cc: Karen Fisher <fisher@u.washington.edu> 
Date: Thu, 9 Apr 2009 13:18:07 -0700 (PDT)  
 
Dear Diane,  
 
I wanted to follow-up with you about our visit, as Karen is currently conducting 
interviews at another site. If you could let me know if you have an idea for what our 
schedule will/should be during the week of April 27th, that would be very helpful. If 
there is someone else who might also be able to assist me, that would be fine as well. 
 
We look forward to working with you. 
 
Melissa R. Mather 
MLIS Candidate 
The Information School, University of Washington 
mrm27@u.washington.edu 
www.ischool.washington.edu/ 
 
Follow-up to Phne Message re: UW case study visit: 4/27-5/4   
From: Melissa R Mather <mrm27@u.washington.edu> 
To: Diane Satchwell <DSatchwell@oaklandlibrary.org> 
Date: Mon, 13 Apr 2009 11:23:24 -0700 (PDT)  
 
Diane: 
 
I know you must be busy after being out of the office last week but thought 
I would try e-mail since that is often easier than returning a phone call 
(at least it is in my life!). I will be meeting with Karen at 1:00 p.m. 
today and wanted to have at least made a connection with you before then, 
but if not, I will await your response. 
 
Thank you. 
 



Melissa 
 
RE: Follow-up to Phne Message re: UW case study visit: 4/27-5/4 (fwd)  
From: Melissa R Mather <mrm27@u.washington.edu> 

To: Karen Fisher <fisher@u.washington.edu>, Carol Landry 
<cflandry@u.washington.edu> 

Date: Mon, 13 Apr 2009 12:51:48 -0700 (PDT)  
 
---------- Forwarded message ---------- 
Date: Mon, 13 Apr 2009 11:48:32 -0700 
From: "Satchwell, Diane" <DSatchwell@oaklandlibrary.org> 
To: Melissa R Mather <mrm27@u.washington.edu> 
Subject: RE: Follow-up to Phne Message re: UW case study visit: 4/27-5/4 
 
I am working through emails and phone messages. I did get the email. 
We are looking forward to your trip. Also, names you have are old. Not 
sure where they came from. I will try to call in a few minutes. When 
is a good time? D 
 
Voicemail from Diane Satchwell  
From: Melissa R Mather <mrm27@u.washington.edu>  
To: Karen Fisher <fisher@u.washington.edu> 
Cc: Carol Landry <cflandry@u.washington.edu> 
Date: Mon, 13 Apr 2009 12:54:41 -0700 (PDT)  
 
...I did get your email. We are making arrangements to meet with the 
various people and the names you have on the list are sort of old so I'm 
just taking who they were and whose replaced them if that's ok and hope to 
send you updated list with times of the schedule. Anyway, I also look 
forward to meeting and working with you and I will try to touch base with 
you later today. Bye. 
 
So I will wait until @ 4:15 or so and see if she sends an email. I am 
wondering if she is including the branch interviews and focus groups in this 
list but we shall see. 
 
Melissa 
 
RE: Follow-up to Phne Message re: UW case study visit: 4/27-5/4  
From: Melissa R Mather <mrm27@u.washington.edu>  
To: "Satchwell, Diane" <DSatchwell@oaklandlibrary.org> 

Cc: Karen Fisher <fisher@u.washington.edu>, Carol Landry 
<cflandry@u.washington.edu> 

Date: Thu, 16 Apr 2009 13:07:04 -0700 (PDT)  



 
We arrive in the early evening on Sunday, April 26th and want to be conducting 
interviews at the Main Library on Monday, April 27th as early as possible. We will have 
between 3 to 5 people working on the project through May 3rd.  
 
Monday morning, we would love to meet with Carmen and you then spend the rest of the 
day interviewing staff plus possibly speak with some members of the Library 
Commission before or after the meeting on Monday evening. If not, could we schedule to 
speak to some of them another day that week? 
 
I also want to clarify a few things to make sure we are on the same page: 
 
1. We need to conduct 2-3 focus groups of minors age 14-17 (5-6 minor each)ages 14+.  
Would it be possible for you to have the youth recruited ahead of time since 
parental/guardian consent form needs to be signed in advance. Members of the youth 
leadership council would be ideal for one focus group. Perhaps the person who oversees 
the Youth Leadership Group could gather some members? 
 
2. We want to conduct user interviews as well as a focus group, if possible, at the Chavez 
branch. We hope that you can set up  
 
3. We then would like to visit one other branch and wanted your input based on computer 
usage. Perhaps Rockridge or Golden Gate? 
 
4. Would Norma Jones be available to interview? We would love to hear about Second 
Start 
 
5. Are there any community members/organizers who might speak to working with the 
unemployed and homeless? 
 
Please let me know how all of this is coming, as we want to have an agenda ready by 
Monday, the 20th, if possible. 
 
Thanks! 
 
Melissa 
 
On Thu, 16 Apr 2009, Satchwell, Diane wrote: 
 
> Melissa: I am scheduling interviews. Can you please tell me your exact ETA to begin 
work? The day and time? And when do you leave? I want to be sure not to schedule 
anyone prior to your arrival to Main and after you leave. Thank you, Diane 
> 
> -----Original Message----- 
> From: Melissa R Mather [mailto:mrm27@u.washington.edu] 
> Sent: Monday, April 13, 2009 12:54 PM 



> To: Satchwell, Diane 
> Subject: RE: Follow-up to Phne Message re: UW case study visit: 4/27-5/4 
> 
> Sorry I missed your call and thank you for getting back to me. This 
> sounds great. Does this include the branch visits and arranging the 
> focus groups? 
> 
> I am off to the meeting I mentioned so will check back with you after 
> 3:00 p.m. 
> 
> Melissa 
> 
> 
RE: Follow-up to Phne Message re: UW case study visit: 4/27-5/4 Return to PAC Study  
From: "Satchwell, Diane" <DSatchwell@oaklandlibrary.org> Add 
To: Melissa R Mather <mrm27@u.washington.edu> 
Cc: "Satchwell, Diane" <DSatchwell@oaklandlibrary.org> 
Date: Fri, 17 Apr 2009 16:46:48 -0700 Show Full Headers 
 
  
See my comments in red below.   
  
  
-----Original Message----- 
From: Melissa R Mather [mailto:mrm27@u.washington.edu]  
Sent: Thursday, April 16, 2009 1:07 PM 
To: Satchwell, Diane 
Cc: Karen Fisher; Carol Landry 
Subject: RE: Follow-up to Phne Message re: UW case study visit: 4/27-
5/4 
  
We arrive in the early evening on Sunday, April 26th and want to be 
conducting interviews at the Main Library on Monday, April 27th as 
early as possible.  We will have between 3 to 5 people working on the 
project through May 3rd.  I get to Main by 9am.  We have plans to have 
your group set up in the West Auditorium for the duration of your 
stay.  One night we have a program scheduled.  I have found a place for 
you to work or you can leave.  The program begins around 6pm.   
  
Monday morning, we would love to meet with Carmen and you then spend 
the rest of the day interviewing staff plus possibly speak with some 
members of the Library Commission before or after the meeting on Monday 
evening.  If not, could we schedule to speak to some of them another 
day that week?  Carmen has you booked for 9am Monday morning.  I have a 
large calendar on all my wall with dates and interview candidates.  The 
LAC meeting was just canceled.  I am working on inviting them to come 
to Main to meet with you.   
  
  
I also want to clarify a few things to make sure we are on the same 
page: 
  



1.   We need to conduct 2-3 focus groups of minors age 14-17 (5-6 minor 
each)ages 14+.  Would it be possible for you to have the youth 
recruited ahead of time since parental/guardian consent form needs to 
be signed in advance.  Members of the youth leadership council would be 
ideal for one focus group.  Perhaps the person who oversees the Youth 
Leadership Group could gather some members? OPL has a broader policy 
with teens.  They are independent and do not require signatures for 
cards.  We have arranged for our teen groups to come to Main Wednesday 
3-6.  Focus group scheduled for 4 or 4:30.   
  
2.  We want to conduct user interviews as well as a focus group, if 
possible, at the Chavez branch.  We hope that you can set up OK 
  
3.  We then would like to visit one other branch and wanted your input 
based on computer usage.  Perhaps Rockridge or Golden Gate?  I think 
Asian may be a better choice.  They have 120% of their computer time is 
booked.  If someone leaves the computer early, someone is ready to jump 
on for the remainder time.  And we have reservation software.  It is 
crazy.  What do you think?  They got six PCs from Gates. 
  
4.  Would Norma Jones be available to interview?  We would love to hear 
about Second Start  I have asked Norma.  Not heard back.  We did not 
use Gates funding for their computers.  They were purchased with 
literacy funds.  And there is no tracking mechanism.  Do you still want 
to talk with her? 
  
5.  Are there any community members/organizers who might speak to 
working with the unemployed and homeless?  Main has many homeless and 
unemployed.  Also, our Eastmont branch has many homeless and people 
using the Internet for job searches and applications.  Do you want to 
speak specifically with organizations that assist these groups? 
  
Please let me know how all of this is coming, as we want to have an 
agenda ready by Monday, the 20th, if possible.  We are working on 
getting two council members to meet with you.  Here is a list of people 
that will be scheduled- 
  
Supervising Librarians for community relations, Main, Branches and 
Childrens 
OPL IT staff- Senior Librarian, Sr LibAsst and Lib Asst (do you want to 
talk to our web person?) 
City IT- 3 to 4 staff 
TeenZone staff and outreach librarian for teens 
Rick Moss is our curator at the African American Museum and Library of 
Oakland.  He does not deal with public side.  Are you interested in 
speaking with him? 
Friends of the Library President 
Deputy Director 
Teens on Wednesday night and Tweens any day between 3:30 and 5:30 
The computer lab lost its wireless so only half of the computers are 
working.  But people and staff will be available to talk to you. 
The Children’s Room is working on getting signed permission slips so 
you can talk to the children 
  
I should have final answers by Monday morning.  I am working on the 
final calendar.  Monday is a tough day to schedule staff due to our 



split schedule so there may be more city staff and specific 
supervisors.   
  
We are looking forward to your visit.  My cell phone is 510.599.3077 in case you need me over the 
weekend.  d 
  
RE: Agenda Return to PAC Study  
From: "Satchwell, Diane" <DSatchwell@oaklandlibrary.org> Add 
To: Melissa R Mather <mrm27@u.washington.edu> 
Date: Fri, 24 Apr 2009 08:58:38 -0700 Show Full Headers 
 
 
I will be happy to slot the names and positions in. And the hotel is a 30 
minute walk. You may want to take a cab the first day. And enter on 13th 
St between Oak and Madison. Go into "the well" and ring the buzzer on the 
door. Someone will be watching for you to let you all in.  
 
I look forward to meeting and working with all of you. Diane 
 
-----Original Message----- 
From: Melissa R Mather [mailto:mrm27@u.washington.edu]  
Sent: Thursday, April 23, 2009 7:51 PM 
To: Satchwell, Diane 
Subject: Re: Agenda 
 
This is great!  
 
Karen just wants us to have the the interviewees' complete names, titles & 
affiliations 
added to the schedule so that we can plan accordingly. Feel free to send me 
a Word doc with the list and I can add them to your agenda. 
 
You can reach me on my cell phone tomorrow, as I won't be online all day 
while traveling to Oakland. 
 
If there is anything I can do on Saturday or Sunday to help you, let me 
know, as I can be available. 
 
Thanks! 
 
Melissa 
 
On Wed, 22 Apr 2009, Satchwell, Diane wrote: 
 
>  
> Hi Melissa:Ã�‚Â  This has proven to be quite challenging.Ã�‚Â  Here is the 
first 



> draft.Ã�‚Â  I am still waiting for responses. What detail do you need at 
this 
> point?Ã�‚Â  d 
>  
> Ã�‚Â  
>  
> Diane R. Satchwell 
>  
> Administrative Librarian 
>  
> Oakland Public Library 
>  
> 125 14th St.Ã�‚Â  Oakland, CA 94612 
>  
> 510.238.6610 Office 
>  
> 510.599.3077 Cell 
>  
> delightÃ�‚Â  inspireÃ�‚Â  inform 
>  
> Ã�‚Â  
RE: Questions about Branch Visits Return to PAC Study  
From: "Satchwell, Diane" <DSatchwell@oaklandlibrary.org> Add 
To: Melissa R Mather <mrm27@u.washington.edu> 
Date: Mon, 20 Apr 2009 14:06:22 -0700 Show Full Headers 
Attachments: PC_Booking report Jul-Dec 2008.xls 	  
 
Tow things- I attached a file that shows usage.  And I am getting close 
to being done. It is very skeletal but I am getting confirmations each 
hour.  I will send a more detailed agenda as soon as I have a few slots 
filled.  It is very exciting and you will be very busy.    
  
Here is a quick glimpse of what I have been able to secure.... 
  
4/27  Main 
9am welcome and settling in; 10 meet with Carmen and myself; 11:30 4 
supervising librarians; lunch; 1:30 OPL IT and CR; 2:30 Admin team; 
3:30 HR 
  
4/28  Chavez 
  
April 29 
9:30 to 12:30 Library Advisory members, staff, city IT, AAMLO 
1:30 Childrens focus group 
2:30 TeenZone staff 
4-6 Teen Focus Group 
6-8 Possible after work interviews (will explain if needed) 
  



April 30  Asian or Eastmont  (left message and asked but no one has 
returned my call) 
  
May 1  
Branch managers meeting at Chavez- could do a quick focus group on all 
branches for input 
12-5:30  Main computer lab- very busy.  You can meet with staff and 
public 
  
May 2 Chavez has asked we call Friday to confirm if they have enough 
for a class.  And public interviews are available to those scheduled in 
the lab. 
  
May 3  Main is opened 1-5.  There are staff that should talk to.  It is a completely different group of 
patrons. 
 


